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«YTBEPXOAIO»
pasnbHbIA AUpPeKTop

YecTHasa KNMHUKa»

NMPABUIA NPEOOCTABJIEHUA MNATHbIX MEOULIMHCKUX YCITYT ®U3UYECKUM JIMLIAM
000 «YECTHASA KIMUHUKA»

1. OBwue nonoxeHus

Hacroawwe MMpasuna onpepensior MOopsAAoK W ycrosust npefoctaeneHns O6LiecTBOM ¢ orpaHu4eHHom
OTBETCTBEHHOCTbIO «[loKMeA» rpaxaHam nnaTHbIX MEAULIMHCKUX ycnyr.

Ans uenei HacTosAwmx Mpasun UCMonb3yTCS CriefyioLmMe OCHOBHbIE MOHSTUS:

«[0roBOp» — 10r0BOP, B COOTBETCTBUM C KOTOPLIM NPEAOCTABMSIOTCS NNaTHbIE MeAWLMHCKUE YyCryru, B TOM Yncne
[0roBop A06POBOSILHOIO MEAULIMHCKOro CTpaxoBaHusi;

«3aKasumk» — (PU3NYECKoe UNN PUANYECKOE NNLLO, VMEIoLLIee HamepeHne 3akasaTb Unu NPUobpecTu nnaTHble
MEAuMLIMHCKne ycryrn nubo 3akasbialolLiee Unu NprobpeTatoLLee nnaTHbIe MEeOWNLMHCKNE YCIYr B COOTBETCTBUM
C AOroBOPOM B Mofb3y NoTpedbutens:

KUCNONHUTENb» — MEAWULIMHCKas OpraHusaumsi He3aBUCUMO OT OpraHn3aLMOHHO-NPaBoBON hOpMbI, @ Takxke
WHONBUAYANbHLIA NpenpuHAMaTENb, NPeaocTaBsioLMe NNaTHbIe MeAULIMHCKUEe YyCryru B COOTBETCTBUU C
[0roBopomM;

«MnarHbie MEeAULMHCKWE YCNYr» — MEAULIMHCKUE YCRYrW, npeaocTaBmsieMble rpaxnaHamMm 3a CYET MMYHbIX
CPEACTB rpaxaaH, cpeAcTs paboToaaTeneil U UHbIX CPELCTB Ha OCHOBAHUN AOroBOPOB MO XenaHuio rpaxkaaH npu
OKasaHnn MeanLIMHCKOW NMOMOLLIM;

«NOTPebuTENbY — (U3NYECKOE NULO, UMelLLee HaMEpeHne nonyuuTe nnartHble MeAUUMHCKUE ycnyrv nu6o
nonyvatoliee nnatHbie MeANLMHCKUE YTy TMYHO B COOTBETCTBUY C [OroBopomMm.

lNoHATUS «MeanLmMHCKas opraHusaums» u «MEANLMHCKas ycriyray ynoTpebnsalTcs B 3HaUYEHNUAX, ONpeseneHHbIX
depnepanbHbIM 3akoHoM «O6 0cHOBaX OXpaHbl 3A0poBbA rpaxxaaH B Poccuiickon deaepaummy.

MoTtpebutenb, nonyyalWmin  NRaTHble MEAWLMHCKME  yCnyru, SBMSETCS  NauWeHToOM, Ha KoToporo
pacnpoctpaHseTcs AeiicTene PenepanbHOro sakoHa «O6 oCHOBAX OXpaHbl 300p0oBbs rpaxaaH B Poccuiickon
PenepaLymny.

lMnatHble MeauuMHCKME ycnyru MPEAOCTABNIAOTCA  WUCMONHUTENAMU B COOTBETCTBUWM C NUUEH3MEl Ha
OCYLUECTBIEHNE  MEAWLIMHCKOW  [OEATENbHOCTW,  MpPefocTaBneHHoW B nopsifke,  yCTaHOBMEHHOM
3akoHofartenbcTBom Poccuitckoit deaepauum o fINUEH3NPOBaHNN OTAENbHBIX BUAOB LESTENbHOCTU (fanee —
NVLEeH3us).

TpeboBaHus K nnaTHLIM MegULIMHCKM ycnyram, B TOM 4ucne K ux obbemy u cpokam npepocraBneHus,
ONMPEAENsoTCsA Mo CornalleHnto CTOPOH A0roBopa, ecnu enepanbHbIMU 3aKOHaMU UMK MHBIMU HOPMaTUBHbIMU
npaBoBbIMK akTamu Poccuiickoit Penepaumm He npeaycMoTpeHbl apyrue TpeGosaHus.

Hactoswwe Mpasuna B HarnsgHoi u AOCTYNHOM hopmMe AOBOAATCS UCTIONHUTENEM [0 CBEASHNUS notpeburens u
(unn) 3akas4mka.

rnaTHble MeAULIMHCKME YCNYrv NPeaoCTaBNsOTCS ¢ YHETOM HOMEHKNaTypbl MEANLIMHCKUX YCIIYT, YTBEPXOaEMOik
MuHUCTEpCTBOM 3apaBOOXpaHEHUSI POCCUIICKON defiepaumm, n MOryT okasbiBaTbCsl B NOMHOM 06beme cTaHfapra
ME&ANLMHCKON nomoLum nubo no npock6e noTpebuTens B BUAE OCYLUECTBRNEHUS OTAENbHbIX KOHCYNbTaLUN unm
MEANLIMHCKNX BMeLLaTenbCTs, B TOM 4ucne B obbeme, NpeBbiaowemM o6beM BLINOMHAEMOro cTaHaapTa



MEAnLIMHCKoM nomoLum. MpockBa noTpebuTens ohopmMnsieTes B hopMe MUCLMEHHOMO cornacs 3akasuuka (ecrnu
3aKasyunk 3akasbiBaeT ycnyru Ans cebs) unn B opme NUCbMEHHOrO COrnacusi NOTPeGUTENs 1 3akasumka (ecrm
AOroBOP 3aKIIHOYEH B MOJIL3Y TPETLEro NNLA).

2. Ycnosusi npeAOCTaBNEHUS NNaTHLIX MEAULMHCKUX YCNyT
OB6LLecTBO € OrpaHN4EHHON OTBETCTBEHHOCTbIO «YecTHas KnuHUKa» (nanee — WcnonHuutens) npegocraenseT
nnaTHbie MEAULIMHCKME YCrYyrn B COOTBETCTBUM ¢ DefeparibHbiM 3akoHOM 0T 21.11.2011 Ne 323-d3 «O6 ocHoBaX
OXpaHbl 3A40poBbA rpaxaaH B Poccuiickont depepauuu, [lMpasunamu npefocTaBneHus MeauuuHCKUMMU
OpraH1saLmMsMm nnaTHbIX MeauLMHCKux ycnyr, yTe. MocTtaHosneHnem Mpaeutensbctea PO ot 30 mast 2026 r. Ne
659, Mopsakamn okasaHUs MEeOULMHCKON MomMoLLm, YTBEPXAEHHbIMU  MUHUCTEPCTBOM  34paBoOXpaHeHNs
Poccuiickoit depepaumu, HacToALLMMY Mpasunamu.

Mpu 3saknioueHun gJorosopa noTpebuTeno w (Wnu) 3akasyuky npenocTaBnseTCs B AoCTynHon copme
MHOPMaLMS O BO3MOXHOCTU MOMYyYeHUs COOTBETCTBYIOLUMX BMAOB U OOBLEMOB MEAMLIMHCKOIN nomolyy 6e3
B3MaHus nnatbl B pamKax MporpamMmMbl roCyAapCTBEHHbIX rapaHTM 1 TeppuTopuanbHoO MpPorpaMmbl
rOCYAApPCTBEHHbIX rapaHTuit 6ecnnaTHoro okasaHus rpaxaaHam MenuuuHckoid nomotm. OTkas notpebutens ot
3aKnioveHns forosopa U (UNW) OT MpeanaraembiX MNaTHbLIX MEAULIMHCKNX yCryr He MOXeT ObiTb MpUIUHON
YMEHbLUEHUs BUAOB 1 00beMa MeAULIMHCKON NOMOLLM, OKa3blBAEMOI notpeburtento 6e3 B3MMaHUs nnarbl.

Vicnonnutens foBoauT [0 cBeaeHus noTpedbutens n (unu) sakasunka B HarnsAHoM 1 AOCTYMHONW hopme Ha
UHOPMaLMOHHOM cTeHae no appecy: 426072, Poccusi, Yamyprckast Pecnybnuka, r. MeBck, npocnekT um.
KOHCTpykTOpa Kanawkukosa M.T., a. 11, k.2 nomety. 41-44,

a TaKkxe Ha oduumansHoM caiiTe McnonHuTens B ceTy «MHTEpHET» CcreayioLyo UHhOPMaLWMIo:

0 BMAAX W CTOMMOCTW OKasblBaeMbIX McronHuTenem MEANLIMHCKWX YCnyr, yCrnoBusiX, nopsigke u dopme
NPeAoCTaBNEHNUsT U NOPSILKE ONNaThl;

0 HaMeHOoBaHUW UCNONHUTENS, afapece MecTa HaxoxneHus, aapece oduumansHoro caiita, OFPH, UHH, K,
CBELEHNA O PErucTpUPYIOLLEM OpraHe;

CBEACHWNS O NIULIEH3NM Ha OCYLLECTBIIEHNE MEANLMHCKOV AEATENbHOCTU (PErucTpaUMoHHbI HoMep, gaTa
MPEAOCTaBNeHNs, nepedeHb paboT (ycryr), cocTaBRsHOLLMX MEAVLIMHCKYIO [OEedATernbHOCTb, HauMeHoBaHue
NUUEeH3NpyoLLero opraxa);

06 ypoBHe npodeccuoHansHoro obpasoBaHusa 1 KBanUuUKaLUMM MegULMHCKUX PabOTHUKOB, y4acTByIOLMX B
MPEOCTaBNEHUMN NNATHBIX MEAULIMHCKUX YCIyT;

PEXWUM paboTbl UCMONHUTENS, rpacuk paboTsi YKasaHHbIX cneunanncTos;

CTaHAAPTblI MEAULIMHCKON NMOMOLLM U KITUHUYECKUE pekomMeHaaLmum (Npu Ux Hanuunum), ¢ y4eTOM 1 Ha OCHOBaHUM
KOTOPbIX (COOTBETCTBEHHO) OKa3blBAKTCH MNaTHbIE MEONLMHCKME YyCnyru, nyTeM pasMeLLUEeHUst CCbIFoK Ha
OdpmumansHbin WHTEPHET-NOpTan npaBoBOW MHGOpMauMM (WWW.pravo.gov.ru) u ouLManbHbIN  canT
MuHucTepCcTBa 3apaBoOXpaHeHUs PoCCUIICKON depnepaumu, Ha KoTopom pasmeLleH pybpukaTop KIMHUYECKMX
pekomeHaaunii;

agpeca un  TeneoHol TeppuTOpUanbHOro  opraa PocsgpasHagsopa, PocnotpebHansopa u oprana
NCNOMNHUTENbHO BnacTu cybbekta PO B cohepe OXpaHbl 340POBbLS;

00 obpasLie norosopa Ha npefocTaBAeHe NNATHbIX MELULIMHCKUX YCIyT;

nNepeyeHb kaTeropuit notpebutenei, UMeKOWNX Npaso Ha nony4yeHne rbroT, U nepevyeHb NpeaocTaBnsieMbiX
nbroT;

0 nopsiake u cnocobax HanpaeneHust o6paLleHni 1 Xanob, MOYTOBbIN U BNEKTPOHHbIN ajpec Ans HanpaBneHus
obpaLleHuir.

VicnonHutensb npepocTasnsieT Ansi 03HaKOMAEHMS no TpebosaHuo NoTpebuTtens u (nnv) 3akasuvka Bbinncky n3
€AMHOrO rocyAapCTBEHHOIO peecTpa opULUYEcKUX nuL,

[Npu NnpenocTaBneHnn nnaTHbIX MEANLINHCKNX yCryr pacxo/ibl, CBS3aHHbIE C OKasaHUeM rpaxaaHam MeOVLIMHCKOM
MOMOLUM B 3KCTPEHHOW hopMe, BO3MELLaloTC UCMOMHUTEN0 B nopsiike n pasMmepax, KOTOpble YCTaHOBEHbI
OpraHamu rocyfapcTBeHHOW BNacTU Cy6bLEKTOB Poccuilckon denepauuy B pamkax TeppuTopuarnbHbIX B
COOTBETCTBUM C NyHKTOM 10 YacTu 2 ctatbu 81 defepanbHOro 3akoHa «O6 OCHOBax OXpaHbl 340POBbS rpaXxaaH
B Poccuiickoin deaepaummy.

MpepocTaBneHne nnaTHbix MeAULMHCKUX yCryr oopmnsieTes [1oroBopom, KOTOPLIM, Hapsidy ¢ HACTOSILLMMMU
MpaBunamu, pernameHTUPyOTCS YCHOBUS 1 CPOKM 1X nony4YeHuns, nopsiaok pacyeToB, npasa, 06s3aHHOCTY U
OTBETCTBEHHOCTb CTOPOH, MOPSAOK M3MEHEHUA U PACTOPKEHMS AOroBopa, MoOpsAOK U YCroBWUS Bblgauu
noTpebutenio (3aKkOHHOMY NpencTaBuTEN!Ho noTpebuTens) nocne WCMONHEHUS [OrOBOpA  MCMONHUTENEM
MEANLIMHCKUX  JOKYMEHTOB  (KOMUM  MEAULIMHCKUX [JOKYMEHTOB, BbIMACKA U3 MEANLMHCKNX  [JOKYMEHTOB),
OTP&XAIOLLMX COCTOAHMUE 3A0POBLS NOTPEBUTENS NOCHE MOMYYEHUS MNATHBIX MEAVNLIMHCKUX yCRyr.

Vicnonnntens npegoctaBnser nnatHble MEANULIMHCKNE YCryr Kak NNYHO, Tak U ¢ NpUBMeYeHnem TPETbUX N,
OCTaBasiCb OTBETCTBEHHbIM nepesn noTpebuTenem (3aKasuynMkom) 3a ucnonHeHue YCINOBUI  3aKIIOYEHHOrO
[orosopa.



10.

Yenyru okasbiBaloTCs MO LieHaM CcornacHo [lpeiickypaHTy LeH, yTBepxaaemomy [nasHbiM Bpayom Mnm
reHeparnbHbIM AUPEKTOPOM UcronHuTens. peickypaHT pasmellaeTca B AOCTYMHOM NS MOCEeTUTenel Mecre
MEANLIMHCKOM YUPEXAEHUUN UCMONHUTENS, a TakKe Ha caiTe.

Cpoku okasaHus MeaULMHCKUX ycnyr ykKasbiBalTCA B 3aKn4eHHOM D,OFOBOpe Ha OCVHOBaHVWI CPOKOB,
YCTaHOBJIEHHbIX HpeﬁcxypaHTOM UeH, C Y4eTOM KOHKPETHbIX TeXHUYEeCKUX BO3MOXHOCTEU WCMONHUTENA WU

TpeboBaHuin 3akoHoaaTenbcTea PO.

Mpyv onosaanuu notTpedutens n (Mnu) 3akasyvka Ha Npuém Gonee Yem Ha 15 MUHYT, 4515 UCKITIOYEHUS yliemneHus
npas Apyrux notpe6uTtenei, UCMONHUTESNb UMEET NPaBo MPUOCTAHOBUTL 0BCIYXNBaHUE NOTPEBUTENS B TEKYLLMIA
MOMEHT 1 NepeHecTn BpeMs Npuéma Ha umeroLeecs CBOGOAHOE B TEYEHNE 3TOr0 UMK APYroro AHs.

3. nOpﬂ,D,OK npenocTaBlfieHUA nNnaTHbIX MeAULUHCKUX ycnyr

WcnonHutens npepocTaBnseT nnaTHble MEeAWLMHCKME YCyri, KaYecTBO KOTOPbIX AOMKHO COOTBETCTBOBATH
YCIOBUAM [10roBopa, & npu OTCYTCTBUW B [OrOBOPE YCI0BUIA 06 1X KayecTBe — TpeBGoBaHNAM, NPEAbIBNSEMbIM K
TakuM ycryram.

B cnyyae ecrv dheaepanbHbiM 3aKOHOM, UHBIMU HOPMATUBHBIMM npasoBbIMK aktamu Poccuiickon denepavuu
MPEAYCMOTPEHbI 0BAsaTenbHble TPe6OBaHMS K KayecTBy MEAULIMHCKUX yCMyr, KayecTBo NpefoCTaBisieMbIX
MNATHBIX MEAULIMHCKNX YCNYT [OMMKHO COOTBETCTBOBATL 3TUM TPEGOBaHUSM.

MnaTHble MeAULMHCKUE YCRYrM NPELOCTABNSIOTCS NPU HamMunm MHhOPMMPOBaHHOTO J4O6GPOBOSILHOMO COrnacus
noTpebutens  (3aKOHHOrO  npeAcTaBuTens  noTpeGuUTens), AaHHOrO B nopsiike,  yCTaHOBMEHHOM
3aKOHOAATENbCTBOM B chepe OXpaHbl 3[0POBbSI.

Wicnonnutens npefocraenset notpebutento (3aKoHHOMY NpeacTaBuTENtO NOTPEBUTENS) MO €ro TpeboBaHuio 1 B
AOCTYNHON ANsi HEro hopMy MHOPMaLMIO: @) O COCTOSIHUN ero 300pOBbS, B TOM YUCIE CBEAEHUS O pesynbTaTax
MEAMLMHCKOro obcneaoBaHus, 06 yCTaHOBNEHHOM AMarHo3e, 0 MeToaax NeYeHusi, CBA3aHHbIX C HAMK pucKax,
BOSMOXHbIX BWAAX MEONLMHCKOTO BMeluaTenbcTBa, 06 WX NOCNEACTBUSIX, a TakKe o npeanonaraembix
pesynbTatax neyeHusi; 6) o6 ucnonbayembix Npu NPeAOCTaBASHNN NNATHbIX MEAULIMHCKUX YCIYT FIEKapCTBEHHbIX
fipenaparax 1 MeAULIMHCKUX M3AENUsX, B TOM YMCTe O CPOKax UX CAyXObl (Cpokax rOJIHOCTU), MEAULIMHCKMX
MOKa3aHUAX (MEOMLMHCKMX MpOTUBOMOKasaHMsX) K MPUMEHEHUIO, a Takke CBEAEHUsi, MO3BONSIIOLLME
NAGHTUULMPOBATL MMNNAHTUPOBAHHOE B OPraHW3M YeroBeka MeJuLUMHCKoe nsgenue.

Mpun 3aknoueHun porosopa noTpebutenio u (Unn) 3akasyuKy TakKe NPeaoCTaBMSETCs B noctynHon copme
cneayoLwast UHopmaLms:

a) NOPAAOK OKa3aHUA MEAULIMHCKON MOMOLUM U CTaHAAPTbI MEANLIMHCKON MOMOLLY (MU HanM4mum);

0) uHdopmaLms 0 MegUUMHCKOM paBoTHUKeE, OTBEYaloLemM 3a NpefocTaBreHne COOTBETCTBYIOLLEN NNaTHOM
MeAVLIMHCKON yCnyru (YpoBEHb NpotheccroHanbHOro obpasoBaHusi, KBanuMKaLWs, CTax paboThbl);

B) 06 ncnonb3yembiX Mpu npenocTaBrieHUN MnaTHbIX MEANLIMHCKNX yCnyr nekapcTBeHHbIX npenaparax u
MEANLIMHCKNX U3aenusax, npegnonaraemMbix K MPUMEHEHNI0, UX CTOUMOCTH, NnopAAKe U CpoKax NPUMEHEHUS;

r) O pycKax BO3SMOXHbIX BWAOB MEOMLMHCKOro BMeLlaTenbcTBa u ux nocnencrausx.

WcnonHutens o6s3aH Npu okasaHUM NIAaTHBLIX MEANLMHCKIX yenyr cobnioaath yCTaHOBMEHHbLIE 3aKOHOA4ATENLCTBOM
Poccuiickor denepaLium TpeGoBaHUs kK 0HOPMIEHMIO 1 BEAECHWIO MEANLIMHCKON AOKYMEHTALMMU U YYETHBIX U OTYETHBIX
CTaTUCTUYECKNX hOPM, NOPAAKY U CPOKAM UX NPEACTaBIEHUSI.

Wcnonuutenem nocne McronHeHus [aoroBopa  BblAaloTcs notpebutenio no ero TpeGOBaHWIO (3aKOHHOMY
MPEACTaBUTENIO NOTPEOUTENS) MEAMLIMHCKIE AOKYMEHTBI (KON MeAULIMHCKUX JOKYMEHTOB, BLINMUCKM 13 MeIULIMHCKIX
AOKYyMEHTOB), OTpaxaloLne COCTOSHUE €ro 340POBbS NOCHE MOMYYEHUS NTaTHbIX MEANLMHCKUX YCIyr.

4. MNopsapok 3aknoYyeHus Horosopa Ha okasaHue nnaTHbIX MeOULIMHCKUX ycryr

Odbopmnenne [JoroBopa OCyLLECTBASETCS HA OCHOBaHUM obpauleHus notpebutens u (Unu) 3akasuuka ", B
Cry4asx, yCTaHOBMEHHbIX 3aKOHOAATeNbCTBOM P®, NpeAbsBNEeHNs UM [OKYMEHTOB, YAOCTOBEPSIOLMX NIUYHOCT,
AOKYMEHTOB, NOATBEPXAAOLLMX MOSTHOMOUUSI 3aKOHHOTO MpeAcTaBuUTens noTpeduTens unu NosIHOMounst nuua,
3aKnoyatoLlero JOrosop oT UMeHU NoTpeduTenst.

Horosop cocTasnsieTcs B NUCbMEHHOI hopMe, B 9K3eMMsipax no KONMYecTBY CTOPOH B LOroBOpe.

Ha okasaHue nnaTtHbIx MeauLMHCKUX ycnyr, npeAyCMOTPEHHbIX AOroBOPOM, no TpeGoBaHuio noTpebutens u (nnwu)
3aKas4ika cocTaBnfeTcs TBepAas WM npubnusutenbHas cmeTa. CocTaBneHue cMmeTbi Mo TpeboBaHuo
notpebutens u (Unu) 3akasumka UMM UCMONHUTENS SIBMSieTCs obs3aTenbHbIM, MPU 3TOM OHa SABASIeTCS
HEeOoTbeMNEeMOW YacTbio fJoroBopa.



MoTpebutens (3akasumk) 06s3aH BLINOMHATL TPeBoBaHUs, 06ECMeYnBaOWME KAaUYECTBEHHOE npepocTaBneHue
NnaTHoW MeSULMHCKOM YCryru, BKIIoYasi CooBLUeHe HeOBX0AUMbBIX AMS 3TOro CBeAEeHWil. B npoTusHOM cryyae
UCMOJTHUTESIb HE MOXET rapaHTUpoBaTh KA4YeCTBO NPeAoCTaBIISIEMON YCIYTu.

WHpopmauusi o HOMepe 3akasa, MPUCBOEHHOM B 3ak/llodaemMoM c noTpebuTtenem (3akasdukom) Lorosope,
ABNSAETCA KOHUAeHUManbHOW. McnomHuTens He HeceT OTBETCTBEHHOCTU 3a MOCMeACTBUSI MONyvyeHus
UHOpMaUmM TPETbUMU NMLAMU O HOMEpe 3akasa, BO3HUKLLME B pe3ynbTaTe HaMepeHHOro Ui HEOCTOPOXKHOIO
pasrnaileHus ee notpeburtenem (3akasumkom).

VicnonHeHne wncnomnHutenem ceoux o06si3aTenscte Mo [JoroBopy MOATBEPKAAETCS aKTOM OKasaHHbIX YCRyr,
noanucbiBaeMbiM cTopoHamu. lNpu oTkase noTpedbutens v (Unu) 3akasdmka oT NMoANUCaHUS akTa B HEM AenaeTcs

COOTBETCTBYOLLAasl OTMEeTKa.

5. Nopspok pacueTtoB

MoTpebutens u (Mnu) 3akasurk 06s3aH MOMHOCTbIO OMAAYMBATL OKA3aHHbIE €My YyCrnyru nytem BHeceHus
OEHEeXHON CyMMbl B KacCy MCMOMHUTENS, NMBO UHbIM CMocoboM, MpeayCMOTPEHHbIM  AENCTBYIOLLMM
3akoHogarenbcTBoMm, [loroBopom v HacTosilumu Mpasunamu.

Mpu onnate [oroBopa NpesycMOTPeH Kak HanWuHbi, Tak U Ge3HaNMYHbIN pacyeTt, B, TOM uucre ¢
“cnonb3oBaHnemM 6aHKOBCKUX KapT.

MoaTBepaeHWeM ucnonHeHnst o6si3aHHOCTU notpebutens (3akas4yuka) no onnare ycnyr no 6esHanmyHomy
pacyeTy ABNAETCs 3a4nCneHne AeHexXHbIX CPeACTB Ha cYeT UCTIONMHUTENS.

MoTpebuTento (3akasynKy) B COOTBETCTBUM C 3aKoHofaTenbCcTBoM Poccuiickon deaepaLuv BblAAETCS 4OKYMEHT,
MOATBEPXKAAIOLLMIA NPOUIBEAEHHYIO ONNaTy NPeAOCTaBMNEHHbIX MEAULMHCKIX ycnyr (KOHTPONbHO-KacCoBbIN Yek,
KBUTEHUMA UM UHO BnaHK CTPOroi OTYETHOCTU (AOKYMEHT YCTaHOBIEHHOMO obpasua)).

6. Jlbrornli

WcnonHutenem MoryT ycTaHaBnuBaTbcs CKAKW Ha onpeaenéeHHble yCnyr B 3aBUCKMOCTU OT MPOBOAUMBIX aKLmii
1 cneunpeanoXeHun.

Pasvmep 1 ycnosusi NPefoCTaBNEHUs CKMAOK YTBEPXAAETCS MPUKA3oM FMaBHOMO Bpaya WU reHepanbHoro
AvpekTopa 1 pasMelaeTcst Ha UHHOPMALMOHHOM CTEHAE.

WcnonHutenb ocTaenseT 3a coGoii NpaBo Ha NpPeAoCTaB/ieHNe UHbIX BULOB CKUAOK B Mopsifke, YTBEPXAEHHOM
BHYTPEHHUM (NOKanbHbIM) akToM.

7. U3meHeHus ycnoeui [Jorosopa, pacTtopxeHue [loroBopa

B cnyyae ecnv npu npefocTtaBneHuy nnaTHbIX MeLuLMHCKUX ycnyr TpebyeTcsi npefoCTaBleHne Ha BO3Me3aHOM
OCHOBE MEAMLIMHCKNX yCnyr, He NpeayCMOTPeHHbIX [JoroBopoM, UCMONHUTENb 06S3aH npeaynpeantb 06 aToMm
notpebuTens u (Unu) 3akasyuka.

CpOK npoBefeHUss [ONOJIHUTENbHbLIX UCCNefoBaHNn NCYUCISIETCS C MOMEHTa O(POPMIIEHNST AOMOSNTHUTENBHOIO
3akasa 1 noslydeHus NUCbMEHHOro cornacusi nortpebutens.

B cnyyae oTkasa notpebutens u (MnW) 3akasuvka NOGHE 3aKMIOYEHUS [loroBopa OT nomnyyeHus nnaTHbIX
MEeANLMHCKNX ycnyr [loroBop npekpaLLaeTcs, Npu 3ToM noTpebuTess u (M) 3akasyuk onnadYnBaeT UCMOMHUTENIO
(aKTU4ECKM MOHECEHHbIE UCMONHUTENEM PacXoZbl, CBA3aHHbIE C UCTIONHEHEM o6asatenscts no [orosopy. B
cry4ae npeABapuTenbHOM OnnaThl UCMOMHUTENb BO3BPALLAET ynnayeHHyHo noTpebutenem cymmy 3a Bbl4ETOM
(PaKTU4ECKN MOHECEHHBLIX PACcXOf0B B CPOK He nosaHee 10 pabounx AHel co AHA nonyyeHus TpeboBaHus o
BO3BparTe.

8. OTBeTCTBEHHOCTBL CTOpPOH

B cnyyae HeBO3MOXHOCTM BLINOMHEHWUS! UCMOMHUTENEM 3aKA3aHHbIX YCnyr Mo TEeXHUYECKUM UMK UHbIM
OOBEKTUBHBIM MPUYMHAM, CYLLIECTBEHHOIO HapyLIeHUs CPOKOB OKasaHWsi YCnyr, ykasaHHbiX B [loroBope,
notpebutenb 1 (Mnu) 3aKkasynk UMEeT NPaBo No CBOEMY Bbibopy:

OTKA3ATLCA OT UCMONHEHMUA yCIyr MO 3akiio4eHHOMY [JoroBopy, B 4acTy KacalolLeics HapyLueHns 0BS3aTeNnbeTs
ncnonHuTens, n notpeGoBatb B 9TOM YaCTM BO3BPATA YNNAUYEHHO! CyMMbI;

CAenaTb 3akas NoBTOPHO UMW NepeodopMUTL [JOroBOP C 3a4ETOM BHECEHHBIX AEHEXHBIX CPEACTE.

BosBpaT n 3ayeT neHexHbIX CPeACTB OCYLIECTBASIETCS B Cpok He nosaHee 10 pabouux aHeit co AHs
NPEABABNCHNSA NUCbMEHHOrO TPEOOBaHNSA MO AOKYMEHTY, Y0CTOBEPSIOLLEMY NUYHOCTb MOTpeGuTens u (unu)
3akasduka ¢ npefocTaBneHmem 3aknoyeHHoro [JoroBopa 1 kKaccoBoro yeka.



VcnonHutenb ocBoGOXaaeTCsi OT OTBETCTBEHHOCTU 3@ HEUCMOSNHEHWE MMM HEHaANekKallee WCNonHeHue
[loroBopa, ecnu [OKaxeT, YTO HEUCMOSIHEHWE WM HEeHaAnexallee MWCMONMHEHWE NPOW3OLLSIO BCeACTBUE
HEenpeoaoIMMOiA CUMBbI.

B HeobXxoauMbIX Criyyasx OOKYMEHTbI, YAOCTOBEPSIOLLNE JIMYHOCTb, NpeAcTaBnseMble notpeburenem u (unu)
3aKa3uMKOM, MPOBEPSIOTCS UCTOMHUTENEM Ha MOATIMHHOCTE U AGWCTBATENBHOCTE MO BHELIHAM MPU3HAKaM C
pasymMHOW TLATEeNbHOCTbIO. MCNONMHWUTENb He HeceT OTBETCTBEHHOCTM 3a MOCMEACTBUS BO3MOXHON
hanbcudukaLmn JOKYMEHTOB, YAOCTOBEPSIIOLLMX NUYHOCTb U/MMKU yKasaHue notpeduTenem u(unu) 3akas4Hmkom
VHbIX HEAOCTOBEPHbIX CBEAEHWIA.

3a HeucrnonHeHne nubo HeHapnexaijee WCMorHeHne 0653aTeNbCTB MO A0roBOPY WCMOSIHUTENL HEceT
OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYI0 3aKoHoAaTenbCcTBOM Poccuiickoit denepaumu.

Bped, npuunHEeHHbIA XU3HU MU 3[0POBLI0 NOTPeGUTENs B pesynbTaTe NPefoCTaBREHUS] HEKAYeCTBEHHOI
NNaTHOW MEAULIMHCKOW yCIyru, NOANEXMUT BO3MELLEHUIO UCTIONHUTENEM B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickoit denepaumu.

KoHTponb 3a cobniofeHnem Hactoswmx [Mpasun ocyLecTBnAeT reHepanbHbii  gupektop OO0 «YecTHas
KITMHUKa».

9. UHble ycnosus .

CeefieHnst 0 notpebutene (3akasuuke), dakte obpalleHns 3a MeLULMHCKON MOMOLLbI0, AWArHo3e U WHble
CBEACHNA O COCTOSIHUM 3A0POBbA W YaCTHOM XU3HW NLA (MepcoHaribHble AaHHbIe), MonyYeHHble B pesynbTaTe
obcneaoBaHns U NeYeHUst B CBA3W C OKasaHUeM WCMOMHUTENeM MEAULIMHCKUIX YCInyr, OTHOCATCA K KaTeropuu
BpayebHON TallHbl M He noanexar pasrnalleHuio TPeTbUM nuuaMm, KpoMe cryyaeB, YCTaHOBIIEHHbIX
OenCcTBYILUM 3aKoHo4aTenbCTBOM PO,

ObBpaboTka nepcoHanbHbIX LaHHbIX MNoTpeduTens u (unn) 3akasuMka OCYLLECTBRSIETCS ¢ cobniogeHnem
TpebosaHuii PepepanbHoro 3sakoHa Ne 152-d3 «O nepcoHarnbHbIX AaHHbIX» WUCKMIOYATENbHO B LIENSAX
HaAnexatlero NCMoJHeHNs 3aKITloYeHHOro ¢ notpebutenem n (unwu) sakasuukom Lorosopa.

ObpaboTka cneumanbHbIX  KaTeropuini  nepcoHarbHbIX AaHHbIX  (CBELEHWA O COCTOSHUM  3[0POBbS)
OCYLUECTBIISETCS1 B COOTBETCTBUM C PefepanbHbiM 3akoHOM «O6 OCHOBax OXpaHbl 3[0POBbS rpaxgaH B
Poccuiickoit depepaumn» n denepanbHbIM 3akoHOM «O nepcoHarnbHbIX OaHHbIX» B CBS3W C OKa3aHUEM
MEANLIMHCKOM NMOMOLLIN.

10. PaspeweHue npeTteHsui

Bce pasHornacua cTopoH ,D,orosopa Ha OKasaHue nnaTHbIX MeAULMHCKNX YCIyr peLwiaroTca nytem neperoBopos,
npu NpeabsBIeHn NoTpebuTenem 1 (Unu) 3akas4nkom opuriHana 3aklYEHHOTO ¢ UCTIOAHUTENeM [oroeopa Ha
NPEAOCTaBNEHNE NNaTHBIX MEAULIMHCKMUX YCNYT NIMB0 MHBIX AEHTUhOULMPYIOLLNX NOTpebuTens u (nnwn) 3akas4vuka
AaHHbIX.

Kaxpas noctynuluasi npeTeHsus notpeGuTens M (WnM) 3akasuMka paccMaTpUBAETCs aAMUHWCTpaLmeit
MCMOJIHATENS B CPOKM, YCTAHOB/EHHbIE 3aKOHOM «O 3aluTe npaB noTpebuTens», Nocne Yero noTPEGUTENHO U
(1n) 3aKa3umKy faeTcs OTBET B MUCbMEHHOV hopMe Mo afpecy, ykasaHHOMy B 0BpalLieHm.

Mpu HeobxoAMMOCTU Ha OCHOBaHWUM O0BpALLEHUs WUCMONHWUTENL B TeuyeHune 10 ([ecatn) pHeir paér
npeAsapuTenbHbIil OTBET, B KOTOPOM OMOBELLAET NoTpebuTens u (Unu) 3akasuuka o Heobxo4uMocCTy NpoBeaeHus
3acefaHusi BpayebGHOW komuccuM W aaTe e& nposeaeHusi. BpaueGHasi KoMucous YY4ETOM pesynbTaToB
npoTokona Bpa4yebHOro KOHCUNMyMa BbIHOCUT 0BOCHOBaHHOE pelleHre, KoTopoe B TeyeHune 3 (Tpéx) aHei
oopmnseTcs B BUAE MPOTOKONA BpayebHOW Komuccun. Ha ocHOBaHMM npotvokona BpayebHOl Komuccum
OTBETCTBEHHOE NULO ucnonHuTensi 3a paboTy ¢ obpalyeHusiMn rpaxnaH B TeueHue 20 (OBapuaTn) aOHei
0(POPMIISIET OKOHYATESbHbIM OTBET Ha oBpalLLeHne 1 AOBOAMT ero Ao cBeAeHus notpebutens u (unu) sakasvumka.
B cnyuyae Hecornacusi ¢ oTBeTom, noTpeduTtens u (nnu) 3akasyuk BNpaBe OCNOPUTB €70 B cye.

TpeGoBaHus K NMCbMEHHOMY o6palLeHIio NoTpebuTens u (vnv) 3akasuuka onpepensitoTes cT. 7 deaeparnbHoro
3aKoHa oT 2 mas 2006 r. Ne 59-03 «O nopsigke paccMoTpeHust obpatleHuin rpaxaaH Poccuiickoii degepavmmy.
MoTpebuTens u (unu) 3akasymrk B CBOEM NUCbMEHHOM OGpPALLEHUM B 0BS3aTENbHOM nopsiike ykasblBaeT CBOU
aMUINI0, UMS, OTYECTBO, MOYTOBLINA agpec, no KOTOPOMY [ofmkeH ObITb HarnpasneH OTBET, usnaraeT CyTb
NPEANOXKEHNA, 3asBNEHUA UNKM Xanobbl, CTaBUT NMYHYIO MOANUCH U AaTy. B cnyyae, ecnu B NMCbMEHHOM
obpalyeHnn He ykasaHa pamunus notpebuTens u (Unu) sakasuuka, HanpaBuBLLEro 0BpaLLIEHNe, UMK MOYTOBbIN
anpec, no KOTOPOMyY [LOIKeH ObiTb HanpasrieH OTBET, OTBET Ha obpaLLeHIe He 4aeTCs.

JnuHo oBpatnTbes k pykoBoactey OO0 «YHecTHast KMMHUKA» MOXHO B MpYemHbIe Yachl reHepanbHOro AupexkTopa.
[py IMYHOM Npreme rpaxaaHnH NPeabSBASET OKYMEHT, YAOCTOBEPSIOLLNIA €ro IMYHOCTb.



