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O6LLEeCTBO C OrpaHUYEHHON OTBETCTBEHHOCTLIO «[Jokmen, Mrtocy
FOpuandeckuin apgpec: 426000, Poccusi, YamypTckas Pecry6nmka, r. Vbkesck, yn. HukHss, 4.14a,
KI1r 183101001; MHH: 1831208970,
JInueHsmna NeJ1041-01129-18/01168628 ot 25.04.2024,

NPABUIA NPEAOCTABNEHUSA NNATHLIX MEOULUMHCKUX YCITYT PUSNHECKUM NTULIAM
000 «OOKMEL MMKOC»

1. O6wue nonoxeHus

HacToswue [MMpasuna onpepensior nopafok 1 ycnosus npepoctasfieHns OOGLECTBOM C OrpaHU4EHHON
OTBETCTBEHHOCTbIO «[lokmes ey rpaxaaHaM NnaTHbIX MEAULIMHCKUX ycnyr.

ﬂ,ﬂﬂ Lenen HacToALMX I'Ipanm MCNONb3yTCA crneayowme OCHOBHbLIE MOHATUS

«[OroBOp» — [OTOBOP, B COOTBETCTBUM C KOTOPLIM NPefOCTaBASIOTCS MAaTHbIE MEOULMHCKME YCNYr, B TOM
4mcne Aoroeop A0BPOBONBHOrO MEAULIMHCKOIO CTPaxoBaHus:

«3aKasqmK» — HU3NYECKOEe UMK PULUYECKOE UL, UMEloLLee HamepeHue 3akasaTb Unu nprobpecTn nnaTHble
MEAnUMHCKMe ycnyrn nubo 3akasbiBalollee wnu npuobpeTalollee nnaTHble MeAUUMHCKue ycnyru B
COOTBETCTBMM C JOrOBOPOM B NOsb3y notpebutens;

«UCNonHUTENb» — MEOULMHCKAs OpraHusaums He3aBUCUMO OT OpraHn3aLnoHHO-NIPaBoBOK QOPMbI, @ Takke
WHANBUAYanbHbIA NPeanpuHUMaTEnb, NPeaoCTaBASIOWME NAaTHbIE MeULMHCKUE YCIyru B COOTBETCTBUM C
[IOrOBOpPOM;

«NNaTHble MEAULMHCKME YCNyru» — MEeAMUMHCKUE YCryru, npenocTasfsemble rpaxkgaHam 3a CYeT JIUYHbIX
CPeACTB rpaxaaH, cpeAcTB paboTofaTteneil U UHbIX CPeCTB Ha OCHOBAHUM ZOroBOPOB MO XeNaHuto rpaxaaH
npu okasaHUnM MeaNLIMHCKOW MOMOLLM:

«noTpebuTtenb» — U3NYECKoe NULO, UMeloLiee HamepeHue nony4uTb nnaTtHble MeauuyHCKue ycnyru nubo
nonyvarouliee nnaTHble MEAULIMHCKUE YCIYTU FIMYHO B COOTBETCTBUM C [OroBOpOM.

MoHATUS «MeAULMHCKAs OpraHn3aumna» 1 «MeauUMHCKas ycnyray ynotpebnsioTtca B 3HaUEHUsIX, OnpeeneHHbIX
denepanbHbiM 3akoHOM «O6 0CHOBax OXpaHbl 300p0oBbA rpaxaaH B Poccuiickon degepavumy.

Motpebutenb, nonyyawWwWii  NnaTHble MEAULMHCKME  ycnyrn, SBRsieTCs  NauueHTOM, Ha  KOTOporo
pacnpocTpaHsetcsa geicteue PefepanbHoro 3akoHa «O6 OCHOBAX OXpaHbl 300p0BbsA rpaxaaH B Poccuiickolt
denepaummy.

MnatHble MeauuMHcKMe ycnyrv  npenocTaBnsiloTCA  WUCMOMHUTENAMU B COOTBETCTBAM C nuueHsnen Ha
OCYUIECTBNEHNE  MEOMLMHCKOW  [esTernbHOCTM, NPEAOCTaBNEHHOW B Mopsigke,  yCTaHOBMEHHOM
3akoHoaaTenbLCcTBOM Poccuiickont denepaumm o NUEeH3NpoBaHNN OTAENbHbLIX BUAOB AESTENbHOCTU (nanee —
NULEeH3ns).

TpeGoBaHWst K NnatHbIM MEeAULMHCKUM ycryram, B TOM 4ucne Kk X oBGbemy u cpokam npenocTaBreHus,
ONPEeAENAITCs No COrnalleHNo CTOPOH A0rOBOpa, ecrnu theaeparbHLIMA 3aKOHAMU UMM UHBIMY HOpMaTUBHbIMK
NpaBoBbIMU akTamu Poccuitickolt PeaepaLmm He npenycMoTpeHsbl apyrue TpebGoBaHus.

HacToswwue Mpasuna B HarnsigHoM 1 AOCTYMHON hopme [OBOASATCS UCTONHUTENEM [0 cBefieHus notpedburensi
1 (Unu) 3akasyuka.

lnatHble MeAWLMHCKME YCiyrM  NpefocTaBnsioTes  C YHETOM  HOMEHKNaTypbl MEeANLMHCKUX  yCryr,
yTBepxnaemon MUHUCTEPCTBOM 34paBOOXpaHeHUsi Poccuitckoii denepaunn, ¥ MOryT OKasbIBaTLCS B MOMHOM
obbeme cTaHAapTa MeAULMHCKOI NoMoLwm nnubo no npocb6e notpebuTens B BUAE OCYLIECTBAEHUS OTAENbHbIX
KOHCYnbTaLUMN UNM  MEeAULMHCKUX BMELLaTenbCTB, B TOM u4ucie B o6beme, npeBbllLaWEM 06beM
BBINOJTHAGMOro  CTaHAapTa MeAUUMHCKOW nomowyn. [pockBa notpebutens ocopmnsetcs B hopme
MMCbMEHHOTO cornacus 3akasymka (eCnu 3akasuuk 3akasbiBaeT yCryru ans cebs) unu B hopme NUCbMEHHOrO
cornacus notpeduTens n 3akas4vka (ecrm [oroBop 3akioyeH B noJib3y TPeTLEro nuua).



2, YcnoBuA NpefocTaBeHUs MNaTHbIX MeAULMHCKNX ycnyr
O6LecTBo C orpaHUYEHHO OTBETCTBEHHOCTbIO «[okmen [rocy» (nanee — MWcnonHutens) npepoctaBnsieT
nnatHblie MeAuuuHCKue ycrnyru B cooTBeTcTBun ¢ depepanbHbiM 3akoHOM oT 21.11.2011 Ne 323-903 «O6
OCHOBax oxpaHbl 340pOBbsl rpaxaaH B Poccuiickoin depepauuu, Mpasunamn npefocTaBneHns MeauLMHCKAMM
opraHusaumaMu NnaTHbIX MeaUUMHCKUX ycnyr, yTB. NoctaHoBneHnem MNpasuTenbcTtea PO ot 30 mas 2026 r. Ne
659, llopsinkamm okasaHusi MEeAULIMHCKON MOMOLM, YTBEPKAEHHBIMM MUHMCTEPCTEBOM 34paBoOXpaHeHUs
Poccuiickoin ®epepaumu, HacToawmMy Mpasunamu. )

Mpu 3akmoveHun poroBopa notpeGutenio u  (Mnu) 3aKasyuKy npenocTaBnaeTcs B [AOCTYrNHOW dopme
WHOPMaLIMS O BO3MOXHOCTU MOIyYEHWUs! COOTBETCTBYIOLLMX BUAOB W OBBHEMOB MeaNLUMHCKON nomown 6e3
BSUMaHUA nnatel B pamkax nporpamMmbl rOCYAAPCTBEHHbLIX rapaHTUl U TeppUTOPUANbHOM nporpamMmbl
FOCYAapCTBEHHbIX rapaHTuii 6eCnnarTHOro okasaHus rpaxaaHam MeguLUMHCKoN nomowm. OTkas norpebutens ot
3aKknio4eHus forosopa u (Unu) OT npeanaraeMbiX MIATHLIX MEAULMHCKUX ycnyr He MOXeT ObiTb NPUYMHOMN
YMEHbLLeHUs1 BUAOB 1 06bemMa MeaULMHCKON NOMOLLM, OKa3biBaeMOil notpebutento 6e3 B3uMaHus nnaTthbi.

Wcnonnntens fosoanT [o cBefeHus notpebutens u (Mnu) 3akasunka B HArNsAHON W OOCTynHOM chopme Ha
NH(OPMALMOHHOM CTeHAe Mo afpecy: 426033, Poccus, Yamyprckas Pecny6nvka, r. Wxesck, yn. HuxHss,
A.14a, a Taoke Ha ouumanbHOM caiite McnonHutens s ceTu «MHTepHeT» crneaytoLLyio uHopmaumio:

O BMAAX U CTOMMOCTW OKasblBaeMbiX McnonHuTenem MeauuMHCKNX ycnyr, ycnosusix, nopsgke u dopme
NpefoCTaBnNeHns U NopsiaKe ofnnarhl;

O HauMeHoBaHWN UCMOMHUTENS, afpece MecTa HaxoXAeHus, appece oduumansHoro cairta, OMPH, UHH, K,
CBE[IeHUs1 O PErucTpUpYIOLLEM OpraHe;

CBEACHUS O NMWUUEH3UM Ha OCYLLECTBIIEHUE MEAWLIMHCKON AesTenbHOCTY (perucTpauuoHHbli Homep, para
NPenocraBneHns, nepedyeHb paboT (ycryr), COCTaBMSIOLLMX MEOULIMHCKYK OeATenbHOCTb, HauMeHOoBaHue
nnueHsupytoLLero opraxa);

06 ypoBHe npodeccuoHansHoro obpasosaHus u KBanuukaunm MeaUMHCKUX PaBOTHUKOB, yYacTBYOLMX B
NPEAOCTaBNEHUMN NIaTHbIX MeAULMHCKIX YCRyr;

PEX1M paboTbl UCNOMHUTENS, rpacik PaboThbl YKa3aHHbIX cneunanucTos;

CTaHAapTbl MEAULMHCKOW MOMOLM U KIUHUYECKME PEKOMEHaLMM (NpY UX HanMuuK), ¢ y4ETOM U Ha OCHOBAHMM
KOTOPbIX (COOTBETCTBEHHO) OKa3blBAIOTCS MNaTHble MEOULUMHCKWE yCnyru, nyTeM pasMeLleHUsi CCbINOoK Ha
OcbuumaneHbiil - MHTEpHeT-nopTan MpaBoOBOW MHPOPMALMU  (WWW.Pravo.qov.ru) u ocbuLManbHbIn - canT
MuHucTepcTBa 3apaBooxpaHeHust Poceuiickoi depepaunn, Ha KOTOPOM pasmeLLeH pybpuKaTop KrMHUYecKux
pekomeHgauuii;

agpeca u TenedOHbl TepPUTOPUArbLHOMO opraHa PocsapasHaasopa, PocnotpebHaasopa u opraHa
NCNonHUTENbLHON BacTu cybbekta PO B chepe oxpaHbl 3[10pPOBbS;

O Cpokax OXuAaHWs MeAULIMHCKOM NOMOLLIM B pamkax nporpamMmmbl roCyAapCTBEHHbIX rapaHTuii;

06 obpasue goroBopa Ha NpefoCTaBAEHNe NNAaTHbIX MEAULMHCKNX YCIyT;

neépeveHb kaTeropuit notpebutenei, UMelOLWMX NpaBo Ha noflyd4eHne mnbroT, U nepeyeHb NpesocTaBrsieMbIX
nbror;

O nopsifke 1 cnocobax HanpasneHnst oBpaLLeHuit U xanob, NoYToBbI 1 9MNeKTPOHHBIN afpec Ans HanpasneHus
obpatleHwmit.

VicnonHutens npegoctaesnseT Ans 03HaKOMIEHWUS Mo TpeboBaHuio notpebutens u (unu) sakasyuka BbINUCKY 13
€MHOrO rocyiapCTBEHHOIO peecTpa PUAUYEcKNX NuL,

Mpy nNpeaocTaBneHUM MAATHLIX MEANLIMHCKUX YCIyr pacxofbl, CBfi3aHHble C OKal3aHWeM rpaxaaHam
MEAMLIMHCKON MOMOLLUM B SKCTPEHHOI POPME, BO3MELLAKTCS WUCTIONHUTENO B ropsfke U pasmepax, Kotopble
YCT@HOBNEHbl OpraHamy rocyapCTBEHHOW BMacTu cybbektoB Poccuiickoit  depsepauun B pamkax
TEPPUTOpUArnbHbLIX B COOTBETCTBUM C MyHKTOM 10 yacTu 2 cratbu 81 ®epnepanbHoro sakoHa «O6 ocHoBax
OXpaHbl 30,0poBbSA rpaxaaH B Poccuiickoit efepaummy.

lMpepocTaeneHne nnaTHbIX MeOULIMHCKUX ycnyr ocopmnisietcs [JoroBopoM, KOTOpbIM, Hapsaay ¢ HacTosWwmMMM
Mpasunamu, pernamMeHTUpyOTCS YCroBus 1 CPOKW UX MOmy4YeHusi, NOpPsSAOK pacyeToB, npasa, 0BGS3aHHOCTY U
OTBETCTBEHHOCTb CTOPOH, MOPSIAOK W3MEHEHWS! U PacTOPXKEHUs! A0roeopa, nopaAoK W YCroBUs Bblaayu
noTpebuTento (3aKOHHOMY MNpenCTaBUTENIO noTpeduTtensl) nocrne WCNosHEeHUs [OoroBopa WCnonHuTenem
MEAULIMHCKUX  NOKYMEHTOB  (KOMWUU  MEOULIMHCKUX [JOKYMEHTOB, BbIMUCKA 1”3 MEANLMHCKUX  [JOKYMEHTOB),
OTP2XAIOLLMX COCTOAAHNE 3[0POBbs NOTPEBUTENS NOCNe NONYyYEHNs NAaTHbIX MELULNHCKMX YCIIyT.

WcnonHutens npenocraBnaeT nnaTHble MeanLUnHCKue YCyru Kak nuyHo, Tak u c npueBneyvyeHnem TPETbUX Nuu,
OCTaBasACb OTBETCTBEHHbLIM nepen nOTpe6VITe.|'IeM (3aK83‘-W|KOM) 3a WCMNoJIHEHNne ycnosmﬁ 3aKNMKYEeHHOoro
[Horosopa.

YCryru okasbiBalOTCA MO LEHaM COrmacHo MpeickypaHTy UeH, yTBepxaaemMoMmy [NaBHbIM BpayoM unm
AVPEKTOPOM ucnonHuTens. lpeickypaHT pasMeLLaeTca B AOCTYMHOM ANs NOceTUTEnell mecte MeANULMHCKOM
yupexneHun UCNonMHUTEnNs, a Takke Ha caiiTe.



10.

Cpokn OKasaHWs MEAMLMHCKUX YCIyr yKasblBAOTCS B 3aKMIOYEHHOM [loroBope Ha OCHOBaHWM CpPOKOB,
YCTaHOBNEHHbIX [TpeifcKypaHTOM LEH, C Y4ETOM KOHKPETHbIX TEXHUYECKUX BO3MOXHOCTEN WCNOMHUTENS u
TpeboBaHuit 3akoHoaaTenLcTBa PO.

Mpu onospaHun notpebutens u (Unu) 3akasuvka Ha npuém Goree Yem Ha 15 MUHYT, NS MCKIYEHUs!
ylwemneHuss npae Apyrux notpebutenei, WUCNONHUTENb WMEET NpaBO MPUOCTaHOBUTL OBCHYXUBaHWE
noTpeduTens B TEKYLLMIA MOMEHT U NEPEHECTU Bpemsa NpuéMa Ha uMmeloLLeecs cBOBOAHOE B TEYEHUE ITOro UMn

APYroro aHA.

3. Mopsapok npefocTaBrNeHUs NNAaTHLIX MEAULIMHCKUX ycnyr
Wcnonuutenb NPenocTaBnsAeT nnaTHbie MeauLUMHCKne yCrnyru, KadecTtBO KOTOPbLIX OOIMKHO COOTBETCTBOBATH
ycnoBusaM forosopa, a npu OTCYTCTBUU B [Orosope yCHOBMf;l 06 nx KayecTse — TpeﬁOBaHMﬂM, npenbsBnsieMmbim
K TakKum ycrniyram.

B cnyyae ecnu theaepanbHbiM 3aKOHOM, UHLIMM HOPMaTUBHbLIMM NPaBOBLIMK akTamn Poccuiickolt degepatium
NPEeLyCMOTPEHbI 0bsi3aTerbHble TPeGOBaHUS K KauecTBy MEAMLMHCKMX YCIyr, Ka4yecTBO NpeaocTaBnsieMbiX
NNaTtHbIX MeOULIMHCKUX ycnyr OOJMXHO COOTBETCTBOBATL 3TUM TpGﬁOBaHMFIM.

MnaTHble MEAVLIMHCKUE YCryrn NPeAoCTaBNSIOTCS MU Hamumi MHPOPMUPOBAHHOTO AOGPOBOMILHOMO Cornacus
noTpebuTens  (3aKOHHOTO  MpeAcTaBATENs  NOTPEBUTENs), AaHHOrO B nopsifke,  yCTaHOBMEHHOM
3aKOHO/ATENbCTBOM B Cthepe OXpaHbl 340POBbSI.

Vicnonnutensb npepocTasnseT notpebutenio (3aKOHHOMY npencTaBUTENIO notpebuTens) no ero TpeGoBaHUIO 1
B AOCTYNHOW Ansi Hero hopmMy MHGOpMaLWio: a) O COCTOSIHUM €ro 3[0pOBbS, B TOM 4YuChe CBeAieHns1 o
pesynbTaTax MeauunHcKkoro obcnenosanusi, 06 YCTaHOBNEHHOM AuarHose, o MeTo[ax NevYeHusi, CBSA3aHHbIX C
HUMA  puUCKax, BO3MOXHbIX BWAAX MEAMLMHCKOTO BMeLaTenbCTsa, 06 WX NnocneAcTeusX, a Takke o
npeanonaraeMbix pesynbrarax neveHus; 6) o6 ucnonbayemblx npn NpeaoCTaBreHnn NNaTHbIX MeaULIMHCKUX
YCIyr nekapCTBeHHbIX npenapatax u MefULMHCKUX U3AEnusix, B TOM Yuclie o Ccpokax ux cnyx0Obl (cpokax
FOAHOCTH), MEANLIMHCKMX MOKa3aHWUsX (MeauUMHCKIX NPOTUBONOKa3aHNAX) K NMPUMEHEHWI0, a Takke CBEAEHUS,
No3BoNsIOLLNE NASHTUDULIMPOBATL MMNNAHTUPOBAHHOE B OPraHUaM YerioBeka MeauLIMHCKoe uaaenue.

Mpu 3aknioueHnn gorosopa noTpebutesnio u (vnn) 3akasuuky Takke npenocTaBnsieTcs B [OCTynHOM dopme
criegywoliaa nHopmaums:

a) NopsfoK OKasaHUs MeaULMHCKOMN MOMOLLM 1 CTaHAaPTbI MEANLIMHCKON NOMOLUM (npu Hanuyun);

0) nHbopmaums o MeauUMHCKOM paboTHuKke, OTBevalolleM 3a npegocTaBneHne COOTBETCTBYIOLLEN NNaTHOM
MEAVLIMHCKON ycnyru (YpoBeHb NPodheCCUoHanbHOro 06pasoBaHus, KBanuukaums, cTax paboThbl);

B) 06 ucnonb3yembix Npu MPefoCTABMEHUM MNATHbIX MEAMLIMHCKNX YCNyr fIeKapCTBEHHbIX npenapartax u
MEANLNHCKNX U3Nennsx, npeanonaraembix K NPUMEHEHNIO, UX CTOUMOCTH, NOPSIAKE U cpoKax NpUMeHeHUSI;

r)o prUcCKkax BO3MOXHbIX BUOOB MEOULIMHCKOro BMeLlaTenbCTBa U nx nocnencTBusix.

WcnonHntens o6sa3aH npu okasaHuu nnaTHbIx MEAMLIMHCKX ycrnyr cobnioaaTh yCTaHOBMNEHHbIE 3aKOHOAATENbCTBOM
Poccuiickoit depepaunn Tpebosanus Kk OOOPMIEHMIO U BEAEHUIO MEeAWULMHCKOI AOKYMEHTaLUMn U y4YeTHbIX W
OTHETHBIX CTAaTUCTUYECKIMX DOPM, MOPSAKY U CPOKaM UX NPeACTaBeHIS.

McnonHutenem nocne ucnonHeHus [a0roBopa  BbIAKTCS notpebutenio no ero TpeGoBaHMIO (3aKOHHOMY
MPEACTABUTENIO  MOTPEOUTENS) MEeAUUMHCKAE JOKYMEHTbI  (KOMAN  MeAMLIMHCKMX LOKYMEHTOB, BbINUCKN 13
MEAMLNHCKX AOKYMEHTOB), OTpaatoL1e COCTOsIHUE ero 3,0pOBbS Nocne NOMYYeHUs NIaTHbIX MEAULIMHCKUX YCIIyT.

4. Mopspok sakntoueHus [JoroBopa Ha OKasaHUe MAaTHLIX MeAULMHCKUX yCcnyr

Odpopmnienne [loroBopa oCyLeCTBASIETCS Ha OCHOBAHMN obpalleHns noTpeGuTens u (unu) 3akasumka U, B
CNy4asiX, yCTaHOBMEHHbIX 3aKOHOAATENbCTBOM Pd, npeabsBReHnss UM AOKyMEHTOB, YZI0CTOBEPSIOLLINX
MYHOCTL,  JOKYMEHTOB, MOATBEPXKAAIOWMX MOMHOMOYMS 3AKOHHOMO MPEeACTaBUTENS notpebutens unu
MONHOMOYUA NLA, 3aKITIYaloLLEro OroBop OT UMEHN NoTpebuTens.

HoroBop cocTasnseTcs B nMCbMeHHoi (hopme, B 9K3eMNIiApax no KONMYECTBY CTOPOH B AOTOBOPE.

Ha okasaHve nnaTtHbix mMeaMuMHCKNX YCnyr, npefyCMOTPeHHbIX [OroBopoM, no TpeboBaHUio notpedurens u
(vnn) 3akasymka cocTaBnseTcs TBepAasa unu npubnusutenbHas cmeta. CocTaBfieHWe CMeTbl no TpeboBaHuio
notpebutens W (Unun) sakasuMka wunu ncnonHuTens ssnseTcs obsAsaTenbHbIM, NPU 3TOM OHa SBASETCH
HEOTBEMIEMON YaCTbIO AOrOBOPA.

MoTtpebutens (3akasunk) obs3aH BLINOMHATbL TpebosaHusi, obecneunBalLLme KayecTBeHHOe npegocTaBneHue
NIaTHOWM MEANLIMHCKON YCyru, BKIKoYas coobLeHne HeoBXoaMMbIX AN 3TOro cBefleHuit. B npoTtuBHOM criyuyae
UCNOMHUTENb He MOXeT rapaHTUpPOBaTh Ka4ecTBO NPeAoCTaBAsSeMOoi ycnyru.



WMHopmaums o Homepe 3akasa, NPUCBOEHHOM B 3aKMOYaEMOM C notpebutenem (3akaszuukom) [lorosope,
SBMNAETCH  KOH(DUAGHLMANbHOW. McrnonHuTenb He HECeT OTBETCTBEHHOCTM 3a MOCMEACTBUSI MOSyYeHUs
WH(OPMALMYM TPETBUMM NMLIAMI O HOMEPE 3aKa3a, BO3HUKLLME B PE3ynbTaTe HAMEPEHHOTO U HEOCTOPOXHOTO

pasrnalleHusi ee noTpeduTenem (3akasumnkom).

VcnonHeHnne wucnonHutenem ceoux obs3aTenbcTs Mo [orosopy noaTBepXOaeTcs akTOM OKasaHHbIX ycnyr,
noanucbiBaeMbiM cTopoHamu. [lpu oTkase notpedutens u (Mnun) 3akasumka OT MNOANUCAHUSI akTa B HEM
AenaeTcd COOTBETCTBYHOLLAA OTMETKa.

5. NMopsapok pacuyetoB

MoTpeburtens u (Unu) 3akasynMk 0Bs3aH MOSHOCTBIO OMMAuYMBATL OKA3aHHbLIE eMy ycnyru nytem BHeCeHus
AEHEeXHON CYMMbl B Kaccy WCMOSIHUTENS, NUBO WHbIM crnocobom, npenycCMOTPEeHHbIM  LENCTBYIOLLINM
3aKoHoAaTenbCTBOM, [loroBopom v HacToswmumu Mpasunamu.

Mpn onnarte [lorosopa npefycMOTPEH KaK HamnuuHblil, Tak WM Ge3HaNNYHbIN pacyet, B TOM u4ucne c
MCMNorib3oBaHUEM GaHKOBCKMX KapT.

MoATBEPXXAEHUEM WUCMOMHEHUS 06sI3aHHOCTU notpebutens (3akasuuka) no onnarte yenyr no 6esHanuuHomy
pac4eTy ABNAETCS 3a4UCNEeHNe [EeHEXHbIX CPeACTB Ha CYET UCMOMHUTENS.

.

MoTpebuTento (3akasumnky) B COOTBETCTBUN C 3akoHofarenbCcTBOM Poccuiickon defiepaumm BoligaeTcs JOKYMEHT,
MOATBEPXAAILLMIA NPOU3BEAEHHYIO ONNaTy NPefoCTaBEHHbIX MEANLIMHCKNX yCryr (KOHTPOJIbHO-KACCOBbINA Yek,
KBUTAHLWS UM MHOW GnaHK CTPOroil OTYETHOCTM (BOKYMEHT YCTaHOBNEHHOrO obpasua)).

6. lbroTeli

WcnonHutenem MoryT ycraHaBnuMBaTLCS CKMAKM Ha ONpeAesnieHHble YCrnyrn B 3aBUCUMOCTM OT NPOBOAUMbIX
akuuin 1 cneynpeanoxeHuit,

Pasmep 1 ycrnosus npepocTasneHus ckupok yTBEPXKAaeTCA npukasom [nasHoro Bpada unu [upektopa u
pasmeLlaeTca Ha MHPOPMALIMOHHOM CTEHZE.

Wcnonuntens octaensieT 3a coboit npaso Ha NPEAoCTaBNeHNe UHbIX BULOB CKWUAOK B NMOPALKE, YTBEPXAEHHOM
BHYTPEHHUM (1OKanbHbIM) aKTOM.

7. UsmeHeHus ycnoBuii [lorosopa, pacTopxeHue [loroBopa

B cnyyae ecnu npu npefocTtaBneHnm nnaTHbIX MEAMLIMHCKUX yCnyr TpebyeTcsi NpejoCTaBreHne Ha BO3ME3HOM
OCHOBE MegULIMHCKMX ycnyr, He NpenycMoTpeHHbIX ,ElOI’OBOpOM, ucrnosHuTene obasaH npeagynpeanTb 06 aTom
notpebutens u (Unun) sakas4yuka.

CpOK NPoBeAEHUA OOMNONMHUTENbHLIX UCCNEeaoBaHUn UCHUCTSIETCS C MOMeHTa ochopMneHus A0NOJIHUTENbHOro
3aKasa U nosfy4YeHusa NMCbMEHHOro cornacusi notpeburens.

B cnyyae oTkasa noTpebutens w (unn) 3akasumka nocne 3aknoyeHus [lorosopa OT MOMyyYeHus nnaTHbIX
MEAULMHCKUX  ycnyr [loroBop npekpaljaeTtcs, npu aToMm noTtpebutens u (unn) 3akasumMk onnayusaeT
VCNONHUTENI0 haKTUYECKU NOHECEHHbIE UCMONHUTENEM pacxoAbl, CBSA3aHHbIE C UCMOMHEHWEM 0653aTenbCTB No
Horosopy. B crnyyae npeasaputenbHOM onnaTsl MCNONHUTEND BO3BpaLLaeT ynnaveHHyto notpedurenem cymmy
32 BblYETOM (PaKTUYECKN MOHECEHHBLIX PacxXodoB B Cpok He nosgHee 10 paGoumx AHEN CO AHS NOMyYeHus
TpeboBaHus 0 BosBpare.

8. OTBETCTBEHHOCTL CTOPOH

B cnyyae HEBO3MOXHOCTW BbIMOMHEHUS] UCMOMHUTENEM 3aKa3aHHbLIX yCrnyr no TeXHUYECKUM WUW WHbIM
OBBEKTUBHBIM MPUYMHAM, CYLLECTBEHHOIO HapYLLIEHWA CPOKOB OKasaHusi ycnyr, ykasaHHbiXx B [lorosope,
noTpeduTens v (Unu) 3akasyuk UMeeT Npaeo no CBOEMy BbibOpY:

OTKa3aTbCst OT UCMONHeHWs YCNYT Mo 3aknioYeHHoMy [Jorosopy, B YacTy KacaroLencst HapyLleHus: o6s3aTenbCTB
NCnonHuTens, n noTpeboBaTth B 3TOM YacT BO3BpATA yNnaveHHo CYMMbI;

chenarb 3akas NoBTOPHO WM NepeotopMUTL [10roBOp € 3a4ETOM BHECEHHbIX [OEHEeXHbIX CPEeCTB.

Bosepat v 3a4yer OeHEXHbIX CPEACTB OCYLLECTBIISIETCH B CPOK He nosgHee 10 pabounx aHeit co AHs
NPEAbSABIEHNS NMMCbMEHHOTO TPeGoBaHUA NO LOKYMEHTY, YAOCTOBEPAIOLWEMY NUYHOCTL NOTpebuTens u (unw)
3aKas4uka ¢ npeaocTaBrieHneM 3aknioYeHHoOro [Jorosopa 1 KaccoBoro Yeka.

VicnonHutenb oceoGoXaaeTcss OT OTBETCTBEHHOCTU 3a HeWCMonHeHne wnn HeHagnexallee WCNonHeHue
HoroBopa, ecnn fokaxeT, YTO HEUCMOMHEHWe unu HeHafnexalilee WCnonHeHne npou3OLLNIO BCRNeaCTBUE
HenpeoaonnuMon cunebl.



B Heobxoaumbix crnyyasx AOKYMEHTbI, yA0CTOBEPSIOLIME NIMYHOCTbL, NpeCcTaBfsieMble notpebutenem u (unwu)
3aKa34MKkoM, NPOBEPSIIOTCA UCMOMHUTENEM Ha NOASMHHOCTb U AECTBUTENbHOCTL MO BHELUHUM MpPU3HaKam c
PasyMHON TLATENbHOCTbIO. MCMOnHUTENb He HeceT OTBETCTBEHHOCTY 3a nocneacTtBUsi  BO3MOXHOWM
hanbcndukaLmm oKyMeHTOoB, YAOCTOBEPSAOLMX NIMHHOCTb U/MIIN yKasaHne noTpebuTenem n(unu) 3akazumkom
WHbIX HEJOCTOBEPHbLIX CBEAEHUIA.

3a HewcnonHeHne nuboO HeHagnexallee MCMOoMHeHWe o6s3aTenbCTE Mo [lOroBOpy UCMOMHUTESb HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO0 3aKOHOAATENbCTBOM Poccuiickoil deaepavmm.

Bped, MpUYMHEHHbI XW3HW Unn 3[0pOBbIO notpeGutens B pesynbTaTe NPeAOCTABIEHUS HEKAYeCTBEHHOI
NA3THON MEAULIMHCKON YCIYrit, NOANEXNT BOSMELLEHNIO UCTIOMHUTENIEM B COOTBETCTBUW C 3aKOHOaTENLCTBOM
Poccuiickoit ®epnepaumu.

KoHTponb 3a cobriogeHnem HacTosiLmnx Mpasun ocyilecTensier Anpektop OO0 «[okmen Mntocy.

9. UHble ycnosus

06CrneaoBaHUst U NeYEHUst B CBSI3U G OKasaHuem ucnonHuTeneMm MeguLUHCKUX ycnyr, OTHOCATCS K KaTeropum
BpauyebHON TalHbl U He noanexar pasrnaweHulo TpeTbum nnuam, Kpome criyvyaes, . YCTAHOBMEHHbIX
AEWCTBYIOLMM 3aKOHOAATENbCTBOM Pd.

O6paboTka nepcoHanbHbIX AaHHbIX noTpedutens u (unu) 3akasyuka ocyllectsnseTca ¢ cobnogeHnem
TpeGoBaHnii defnepanbHoro 3sakoHa Ne 152-03 «O nepcoHanbHbIx AQHHbIX»  UCKNIOYUTENBHO B Lensix
HaAnexatlero UCNonHeHNs 3aKkMYeHHOro ¢ noTpedutenem u (Unu) sakazunkom [Horosopa.

O6paboTka cneumanbHbix Kareropuil  NepcoHanbHbIX  AaHHbIX (cBegeHun o0  cocTosiHUM 3710pOBbS)

10. Paspeluexue npeTteH3uii

Bce pasHornacus cropoH Horosopa Ha okasaHue nnaTHbIX MEAMLIMHCKX yCnyr peLualoTes nyTeM neperosopos,
fpn NpeabsBreHn notpebutenem n (Mnu) 3akasymkom OpuriHana 3akrnoYeHHOro ¢ UCHOoMHUTEeNneMm [Horoeopa
Ha npeaocTaBneHne nnaTHbIX MeauLMHCKNX yenyr nubo uHbIX WOEHTUDULMPYIOLLMX notpeburens u (unw)
3aKasuuka gaHHbIX.

Kaxpas noctynuswas nperteHaus notpebutens u (Mnu) 3sakasyuka paccmatpuBaeTcs agMuHUCTpaumen
VCNONHWUTENA B CPOKW, YCTAHOBMEHHbIE 3aKOHOM «O sawuTe npas notpedutens», nocrie yero NoTpebuTento u
(unn) 3akasuuky gaeTcst oTeeT B nrUcbMeHHO chopme no agpecy, yKasaHHomy B obpalleHun.

Mpy HEOBXOAMMOCTU Ha OCHOBAHUM obpalleHnst UCnonHUTENb B TeyeHue 10 (decatv) paHeit paét
NPeABapUTeNbHbIN  OTBET, B KOTOPOM onoseljaer notpebutens u (unu) 3akasymka o HeobxoaumocTun

3akasuuka. B criyuae Hecornacusi ¢ oteeTom, notpeuTens u (Mnu) 3akasuuk Bnpase ocropuTs ero B cyae.

TpebosaHus k NUCbMEHHOMY obBpalleHuio noTpebuTens u (nu) 3akasuvika onpenensoTCs Cr. 7 ®enepanbHoro
3akoHa ot 2 mast 2006 r. Ne 59-d3 «O nopsjke paccMOTpeHUs obpallieHnit rpaxkaan Poccuitckoi Pegepaumy.

amunnio, UMs, OTYECTBO, NOYTOBbIN @Apec, no KOTOpoMy AOrpkeH ObiTh HanpasreH OTBET, U3naraeTt cyTb
NPEANOXEHNA, 3aABNeHNss UNn xanobbl, cTaBUT findHylo noAnuck 1 paty. B criyyae, ecnu B nucbMeHHOM
obpalleHun He ykasaHa hamunusi notpebutens u (M) 3akasuuka, HanpasuBLLEro obpalleHre, unu noYToBbIN
@Apec, No KOTOPOMY AOMKeH BbITh HaNpPaBreH OTBET, OTBET Ha obpalleHune He faeTcs.

JInyHo oBpatutbes K pykosoactey OOO «[okmen Mnoc» MOXHO B NPUeMHbIe Yackl fupekTopa. Mpu nUYHOM
PUEME rpaxnaHnH NpeabABNSET JOKYMEHT, YAOCTOBEPSAIOLUA €ro NMUYHOCTb.



